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APPENDIX B                    

Email Recruitment Script 
Sent on Behalf of the Researcher 

by the Holder of the Participants’ Contact Information  
 

Ellen Badone 
Professor, Department of Anthropology and Department of Religious Studies 

McMaster University 
 

COVID-19 AND ONTARIO’S LONG-TERM CARE SYSTEM 
  

E-mail Subject line: COVID-19 and Ontario’s Long-Term Care System 
 
Dear Members, 
 
Ellen Badone, a McMaster professor, has contacted CanAge, asking us to tell our members about a study 
she is doing on COVID-19 in Ontario’s long-term care system.  The following is a brief description of her 
study.  
 
The goals of this project are to investigate the impact of COVID-19 on the long-term care system in 
Ontario, specifically southern Ontario and the GTHA.  Interviews will be conducted with physicians, 
nurses, personal support workers and other staff in long-term care residences, as well as with family 
members of residents, including those who have passed away due to COVID-19.  Findings of the study 
will provide critical context for policy reviews of long-term care in Ontario. 

 
Ellen is inviting you to take part in a phone or online interview using Zoom that will take approximately 
one hour of your time, for which you will receive an honorarium of $30 in the form of a pre-paid e gift card 
for your choice of Starbucks, Indigo or Shoppers Drug Mart. The interview will be scheduled at a time that 
is convenient for you.  Ellen has explained that you can stop being in the study at any time during the 
interview, or not answer questions but can still be in the study.  She has asked us to attach a copy of her 
information letter to this email.  That letter gives you full details about this study.   
 
If you are interested in getting more information about taking part in Ellen’s study please read the 
attached Letter of Information and Consent and CONTACT ELLEN BADONE DIRECTLY by using her 
McMaster email address badone@mcmaster.ca or her cellphone number: (905)973-1615. The 
researcher will not tell me or anyone at CanAge who participated or not. Taking part or not taking part in 
this study will not affect your status or any services you receive through CanAge.  To find out more about 
Ellen, see https://socialsciences.mcmaster.ca/people/badone-ellen 
 
This study has been reviewed and cleared by the McMaster Research Ethics Board.  If you have questions 
or concerns about your rights as a participant or about the way the study is being conducted you may 
contact: 
   McMaster Research Ethics Board Secretariat  
   Telephone: (905) 525-9140 ext. 23142 
   Gilmour Hall – Room 305 (ROADS) 
   E-mail: ethicsoffice@mcmaster.ca  
 
Sincerely, 
 
Laura Tamblyn Watts 
President and CEO 
CanAge 
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