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Introduction

CanAge Conversations:
VOICES of Canada's Seniors: A Roadmap to an Age-Inclusive Canada
October 2 - 6, 2020

As Canada’s population continues to age, we must move forward as a country to address
pressing needs. CanAge’s Roadmap for an Age-Inclusive Canada is part of that needed work.

Over the last couple of months, CanAge was privileged to engage with seniors, families,
caregivers, faith-leaders, researchers and educators, labour groups, employers, financial sector
leaders, regulators, community and issue-based organizations, health care providers, as well as
government representatives from all major political parties across the country. We talked to
grandparents. We talked with veterans. We talked to federal, provincial, and territorial Ministers.
We talked to Archbishops. We talked to local community collectives.

To this end, CanAge has consulted broadly from coast to coast to coast. We engaged in
evidence-based reviews, highlighted best practices, and identified stubborn or complex issues.
We viewed these issues through diverse lenses to ensure that we represented the varied
experiences of often marginalized communities.

This Roadmap is extensive. It is supposed to be. It is about system change. It is about
replicating and scaling innovative practices. It is about re-orienting a nation. It is about laying the
groundwork for an Age-Inclusive Canada. We can only do it together.

As part of the launch of VOICES of Canada’s Seniors: A Roadmap to an Age-Inclusive
Canada, between October 2 and October 6, 2020, CanAge invites experts from across
Canada to engage in panel discussions about the six compass points and explore in six
talks the question “How to Make Canada More Age-Inclusive”:

V - Violence and Abuse Prevention

O - Optimal Health and Wellness

| - Infection Prevention and Disaster Response

C - Caregiving, Home Care, Long-Term Care, and Housing Resources
E - Economic Security

S - Social Inclusion
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Overview CanAge Conversations:
VOICES of Canada's Seniors: A Roadmap to an Age-Inclusive Canada

Friday, October 2, 2020

11:00am ET « 9:00am MT «8:00am PT « Duration: 90 mins
V - Violence and Abuse Prevention

1:00pm ET « 11:00am MT « 10:00am PT « Duration: 90 mins
O - Optimal Health and Wellness

Monday, October 5, 2020

11:00am ET « 09:00am MT « 08:00am PT « Duration: 90 mins
| - Infection Prevention and Disaster Response

1:00pm ET « 11:00am MT « 10:00am PT « Duration: 90 mins
C - Caregiving, Long-Term Care, Home Care and Housing Resources

Tuesday,October 6, 2020

11:00am ET « 9:00am MT « 8:00am PT « Duration: 90 mins
E - Economic Security

1:00pm ET « 11:00am MT « 10:00am PT « Duration: 90 mins
S - Social Inclusion
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VOICES of Canada's Seniors: A Roadmap to an Age-Inclusive Canada
CanAge.

V- Violence and Abuse Prevention

Conversations
E Oct. 2, 2020 ® 8:00am PT 9:00am MT 11:00am ET |

Event Details

Webinar Date: Friday, October 2, 2020

Time: 11:00am ET « 9:00am MT « 8:00am PT « Duration: 90 mins
Watch here: Register via Zoom | Stream live on Facebook | Recording YouTube
Audience Q&A: Submit your questions to webinars@canage.ca

Agenda

Welcome & Indigenous Acknowledgement
- Laura Tamblyn Watts, CEO CanAge

Roundtable Discussion with expert panel:

« Krista James, National Director, Canadian Centre for Elder Law

- Isobel Mackenzie, Office of the Seniors Advocate British Columbia, BC Seniors
Advocate

+ Raeann Rideout, Director Provincial Partnerships and Outreach, Elder Abuse
Prevention ON

« Mary Ennis, Newfoundland Elder Abuse

- Elizabeth Siegel, Director of Information and Referral Services at SeniorsNL

Followed by Audience Q&A
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BIOGRAPHIES

Host

Laura Tamblyn Watts
CEO CanAge

Laura Tamblyn Watts is a lawyer, advocate and
author. Her work focuses on law, aging, abuse,
accessibility, law reform, governance and knowledge
mobilization. She has previously served as Chief
Public Policy Officer at CARP (Canadian Association
of Retired Persons) for the past two years and
National Director of the Canadian Centre for Elder
Law. She currently teaches at the University of
Toronto, where she is also a Fellow of the Institute for
Lifecourse and Aging. She was awarded the 2020
Community Leadership in Justice Fellowship by the
Law Foundation of Ontario.

Laura is an Executive Member of the Canadian Bar
Association’s National Elder Law section and a Board
member of a number of organizations including the
National Initiative for Care of the Elderly, PACE
Independent Living, Elder Abuse Prevention Ontario,
and an incoming member of the Investment Industry
Regulators Organizations of Canada (IIROC).
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Expert Panel

Krista James
National Director, Canadian Centre for Elder Law

@KristaElan

Krista James is the National Director of the Canadian
Centre for Elder Law. Krista’s work is focused on law
and policy issues linked to aging; and human rights
law. She spends her time: consulting with community;
writing legal reports; and developing public legal
education resources. Krista has written on topics such
as: elder abuse; mental capacity; health care law; age
discrimination; and caregiving policy.

Krista is interested in how gender and other aspects
of identity impact aging. She encourages approaches
to aging policy that recognize the citizenship rights of
older people and reject systemic ageism.

Krista graduated from UBC Law School in 1997 and
was called to the BC Bar in 1998. Before joining the
CCEL, she practiced labour law with a focus on
human rights and disability issues. Over the years
Krista has worked with women’s centres and various
non-profit community organizations serving
low-income people in BC. She has worked as a legal
advocate and a victim assistance worker.
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Isobel Mackenzie
Office of the Seniors Advocate British Columbia

@SrsAdvocateBC

Isobel Mackenzie has over 20 years’ experience
working with seniors in home care, licensed care,
community services and volunteer services. Isobel led
B.C.’s largest not-for-profit agency, serving over 6,000
seniors annually. In this work, Isobel led the
implementation of a new model of dementia care that
has become a national best practice, and led the first
safety accreditation for homecare workers, among
many other accomplishments. Isobel has been widely
recognized for her work and was named B.C. CEO of
the Year for the not-for-profit sector and nominated as
a Provincial Health Care Hero.

Prior to her appointment as the Seniors Advocate,
Isobel served on a number of national and provincial
boards and commissions, including the BC Medical
Services Commission, the Canadian Homecare
Association, BC Care Providers, BC Care Aide and
Community Health Worker Registry, and the Capital
Regional District Housing Corporation. Isobel also
served on the University of Victoria’s Board of
Governors.

Isobel received both her undergraduate and graduate
degrees from the University of Victoria and has a
Certificate in Health Care Leadership from the
University of Toronto.
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Raeann Rideout

Director Provincial Partnerships and Outreach,
Elder Abuse Prevention Ontario
@EAPreventionON

Raeann Rideout is director of partnerships and
outreach for Elder Abuse Prevention Ontario (EAPO)
and, for the past 16 years, has been actively engaged
with community stakeholders and service providers as
the Central East regional consultant.

The scope of her work in building collaborative
partnerships, locally and nationally, provides a forum
to apply more than 23 years of experience working in
the field of elder abuse. Forging effective and
sustainable partnerships is key to the success of
EAPQO’s mandate to implement the Ontario Strategy to
Combat Elder Abuse.

Raeann directs her training skills to presenting to
front-line service providers, delivering public education
for older adults, and bringing community organizations
together to build capacity for response and
interventions where older adults are at-risk or
experiencing abuse.

For more than eight years, she served as co-chair of
the Canadian Network for the Prevention of Elder
Abuse (CNPEA) and as director of its board.
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Senier
Newfoundland Network for the Prevention of

.- INFORmATIO Elder Abuse

Mary Ennis has a wide range of experience working at
local, provincial, national and international levels in the
non-profit, voluntary, and public sectors. Mary has
worked and/or volunteered with a number of
provincial, national and international organizations
such as the Coalition of Persons with Disabilities — NL,
Council of Canadians with Disabilities, Disabled
Peoples’ International, AIDS-Free World, World Vision
International, Human Rights Watch, the World Health
Organization and the United Nations. She was
involved in drafting and negotiations culminating in
adoption of the United Nations Convention on the
Rights of Persons with Disabilities. She has worked
with diverse populations including persons with
disabilities, women, multi-cultural populations, youth,
aboriginal peoples and seniors.

Mary is the Outreach Coordinator, Information &
Referral Services, for SeniorsNL, responsible for
ensuring that accurate up-to-date information is
disseminated to a network of seniors’ organizations,
Community Peer Support Volunteers, and service
providers across the province and developing and
delivering presentations and workshops for seniors’
organizations and others at the community level. In
Since 2018, Mary has also been the Provincial
Coordinator of the NL Network for the Prevention of
Elder Abuse.
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o Elizabeth Siegel
&R q r Director of Information and Referral Services at

SeniorsNL
«‘ORMATION Elizabeth Siegel is the Director of Information and
Referral Services at SeniorsNL. In this position, she
manages SeniorsNL’s information line and the
volunteers who answer it, as well as the iCarol
database system, which captures call information and
provides statistical information.

Elizabeth has been involved with SeniorsNL since
2004, when she helped develop its publication
Looking Beyond the Hurt: A Service Provider's Guide
to Elder Abuse. Since that time, she has been
involved in several other elder abuse initiatives and
was the Provincial Coordinator of the Newfoundland
and Labrador Network for Elder Abuse (NLNPEA)
from 2012-2018. (NLNPEA is a network of community
and government partners, working together to prevent
elder abuse and an integral part of SeniorsNL'’s efforts
to address elder abuse in our province.) Elizabeth
took on the role of Director of Information and Referral
Services in 2015.

Elizabeth is very interested in seniors’ issues, ways to
improve system navigation, and elder abuse
prevention. Elizabeth is a Certified Information and
Referral Specialist with the Alliance of Information and
Referral Systems (AIRS).
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O - Optimal Health and Wellnhess

VOICES of Canada’s Seniors:
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Event Details

Webinar Date:  Friday, October 2, 2020

Time: 1:00pm ET | 11:00am MT | 10:00am PT | Duration: 90 mins

Watch here: Register via Zoom | Stream live on Facebook | Recording on YouTube
Audience Q&A: Submit your questions to webinars@canage.ca

Agenda

Welcome & Indigenous Acknowledgement
- Laura Tamblyn Watts, CEO CanAge

Roundtable Discussion with Expert Panel:

» Dr. Nathan Stall, MD, FRCPC, Geriatrician at Mount Sinai Hospital and a research fellow at
the University of Toronto

» Dr. John Muscedere, MD, FRCPC, Scientific Director and CEO Canadian Frailty Network,
Queen’s University/Kingston General Hospital

- Sherry Dahlke, PhD, RN, GNC(C), Associate Professor, Faculty of Nursing, University of
Alberta

» Dr. Karen Kobayashi, PhD, Associate Dean of Research and Graduate Studies in the Faculty
of Social Sciences, Professor in the Department of Sociology, and a Research Affiliate at the
Institute on Aging and Lifelong Health, University of Victoria

Followed by Audience Q&A
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Host

Laura Tamblyn Watts
CEO CanAge

Laura Tamblyn Watts is a lawyer, advocate and
author. Her work focuses on law, aging, abuse,
accessibility, law reform, governance and knowledge
mobilization. She has previously served as Chief
Public Policy Officer at CARP (Canadian Association
of Retired Persons) for the past two years and
National Director of the Canadian Centre for Elder
Law. She currently teaches at the University of
Toronto, where she is also a Fellow of the Institute for
Lifecourse and Aging. She was awarded the 2020
Community Leadership in Justice Fellowship by the
Law Foundation of Ontario.

Laura is an Executive Member of the Canadian Bar
Association’s National Elder Law section and a Board
member of a number of organizations including the
National Initiative for Care of the Elderly, PACE
Independent Living, Elder Abuse Prevention Ontario,
and an incoming member of the Investment Industry
Regulators Organizations of Canada (IIROC).
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Expert Panel

Dr. Nathan Stall
Geriatrician at Mount Sinai Hospital and a
research fellow at the University of Toronto

Dr. Nathan Stall received his medical degree from
Western University and completed his residency in
Internal Medicine and fellowship training in Geriatric
Medicine at the University of Toronto. He is currently a
research fellow at Women's College Research
Institute at Women’'s College Hospital and is
completing a PhD in Clinical Epidemiology & Health
Care Research at the Institute of Health Policy,
Management and Evaluation (IHPME) at the
University of Toronto. His doctoral research uses large
administrative databases to study the population
health impact of caregiving for dementia. His other
research interests include drug safety for older adults,
sex and gender-based determinants of ageing, and
health care utilization among persons with dementia.
His research is supported by the University of Toronto
Department  of  Medicine’s Eliot Phillipson
Clinician-Scientist Training Program and the Vanier
Canada Graduate Scholarship. He has been a Staff
Geriatrician at Sinai Health System since 2017. His
clinical work focuses on acute care geriatrics. Dr. Stall
attends on the inpatient Geriatric Medicine
Consultation Service and on the Internal Medicine
Clinical Teaching Units at Mount Sinai Hospital.
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John Muscedere, MD, FRCPC

Scientific Director and CEO Canadian Frailty
Network, Queen’s University/Kingston General
Hospital

Dr. John Muscedere is the Scientific Director of the
Canadian Frailty Network, an intensivist at Kingston
General Hospital (KGH), and a Professor of Critical
Care Medicine in the Faculty of Health Sciences at
Queen’s University. He is also the Research Director
of the Critical Care Program at Queen’s and KGH, and
Co-Chair of the Canadian Critical Care Trials Group
(CCCTG) Knowledge Translation Committee. John is
an accomplished critical care researcher and as an
intensivist, he has first-hand knowledge of caring for
critically ill and frail older adults both in academic and
community settings. Dr. Muscedere has a keen
interest in the design of healthcare systems to
optimize patient-centered outcomes.

Sherry Dahlke, PhD, RN, GNC(C)

Associate Professor, Faculty of Nursing,
University of Alberta

Sherry Dahlke joined the Faculty of Nursing after
completing her PhD and a career that included
practice in acute and community care, teaching,
administration and research. Sherry is the past
president for a local chapter of the Gerontological
Association of British Columbia and the Edmonton
chapter of the Alberta Gerontological Association.
Currently, she is the treasurer for the Provincial
Alberta Gerontological Nurses Association, and a
Source: twitter.com/ualbertanursing ~ member of the international Hartford research
committee. In 2019 she received the McCalla
Teaching Professorship Award, and the International
Award for Excellence in Gerontological Education.
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Dr. Dahlke's areas of interest are examining how to
improve nursing practice with older people and
nursing education. She has been involved in studies
examining nursing education in relation to clinical
instruction, and perceptions about aging among
student nurses, nursing practice related to older adult
care, and how nurses manage older adults with
delirium. Dr. Dahlke was drawn to graduate studies to
answer practice questions about caring for
hospitalized older adults at risk for delirium. The
questions arising from this study led to her PhD study
examining nursing practice with hospitalized older
adults. The aim of her program of research is focused
on improving nursing care of older people. Current
research projects include:

e Examining how student nurses are learning to
work with older people.

e Developing and testing learning activities that
foster student nurses understanding about
working with older people

e Understanding nursing practices  with
managing continence in older people

Dr. Karen Kobayashi, PHD

Associate Dean of Research and Graduate Studies
in the Faculty of Social Sciences, Professor in the
Department of Sociology, and a Research Affiliate
at the Institute on Aging and Lifelong Health,
University of Victoria

Karen M. Kobayashi, PhD, is the Associate Dean of
Research and Graduate Studies in the Faculty of
Social Sciences, a professor in the Department of
Sociology, and a research affiliate at the Institute on
Aging and Lifelong Health at the University of Victoria.
She is a social gerontologist who uses a life course
perspective to explore the intersections of structural,
cultural, and individual factors/experiences affecting
health and aging in Canada and the US. She has
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published widely in the areas of family and
intergenerational relationships, ethnicity  and
immigration, dementia and personhood, and health
and social care. The majority of her funded research
to date has been developed and carried out
collaboratively in transdisciplinary teams with
colleagues from the social sciences, humanities,
medicine, nursing, social work, and across a number
of academic institutions and health care authorities.
Her current research program examines the social,
economic, cultural, and health dimensions of an aging
population with particular foci on: (1) the development
and evaluation of assistive technologies for older
adults and their caregivers; (2) examining mental and
physical health outcomes among immigrant and
refugee older adults in Canada; (3) improving access
to health and social care services and programs for
ethno-cultural minority older adults; and (4) new and
emerging family formations, i.e., Living-Apart-Together
(LATSs), and their implications for social support in later
life.
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| - Infection Prevention & Disaster Response

VOICES of Canada's Seniors:

|
|
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Event Details

Webinar Date:  Monday, October 5, 2020

Time: 11:00am ET ¢ 09:00am MT ¢ 08:00am PT « Duration: 90 mins

Watch here: Register via Zoom | Stream live on Facebook | Recording on YouTube
Audience Q&A  Submit your questions to webinars@canage.ca

Agenda

Welcome & Indigenous Acknowledgement
- Laura Tamblyn Watts, CEO CanAge

Roundtable Discussion with expert panel:

- Dr. Kumanan Wilson, Senior Scientist, Clinical Epidemiology Program Ottawa
Hospital Research Institute

- Greg Shaw, Director International and Corporate Relations for the International
Federation on Ageing

« Stephen Cornish, CEO, David Suzuki Foundation, Former executive director of
Médecins Sans Frontieres/Doctors Without Borders Canada

« Umberto Leone, Pharmacist

Followed by Audience Q&A
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Host

Laura Tamblyn Watts
CEO CanAge

Laura Tamblyn Watts is a lawyer, advocate and
author. Her work focuses on law, aging, abuse,
accessibility, law reform, governance and knowledge
mobilization. She has previously served as Chief
Public Policy Officer at CARP (Canadian Association
of Retired Persons) for the past two years and
National Director of the Canadian Centre for Elder
Law. She currently teaches at the University of
Toronto, where she is also a Fellow of the Institute for
Lifecourse and Aging. She was awarded the 2020
Community Leadership in Justice Fellowship by the
Law Foundation of Ontario.

Laura is an Executive Member of the Canadian Bar
Association’s National Elder Law section and a Board
member of a number of organizations including the
National Initiative for Care of the Elderly, PACE
Independent Living, Elder Abuse Prevention Ontario,
and an incoming member of the Investment Industry
Regulators Organizations of Canada (IIROC).
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Expert Panel

Dr. Kumanan Wilson
Senior Scientist, Clinical Epidemiology Program
Ottawa Hospital Research Institute

Dr. Kumanan Wilson is a specialist in General Internal
Medicine at The Ottawa Hospital, and is a scientific
advisor for Innovation for Bruyere.

Dr. Wilson’s current work focuses on child and
maternal health and the novel use of newborn
screening data to identify disease risk. His other
research interests include public health innovation
including immunization, blood safety and newborn
screening. He also maintains an interest in health
ethics, law and policy.

To complement his team's efforts in digital health
technology, Dr. Wilson brings expertise in developing
Big Data research programs for transfusion medicine,
vaccine safety and metabolomics.

The overall vision of Dr. Wilson’s research programs
is to bring data to patients, clinicians and the public.
Realizing this vision will improve the health system
and the experiences of those in it. And led to the
creation of mobile Canada’s national immunization
app -CANImmunize.

Other mobile health initiatives of Dr. Wilson's team
include a stroke recovery app, a tablet-based
phosphate management tool, and an app for
emergency room physicians.

Source: http://www.ohri.ca/profile/kwilson
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Greg Shaw
Director International and Corporate Relations for
the International Federation on Ageing (IFA)

Greg Shaw has a science and health administration
background and is the Director, International and
Corporate Relations for the IFA. Prior to joining the
IFA he held senior management positions within the
Australian Government in the Department Health and
Ageing. He has held appointments with the Ontario
Securities Commission Senior Expert Advisory
Committee (SERC), the Toronto Police Service
Community Advisory Committee and the City of
Toronto Advisory Committee on Long-Term Care &
Services.

Matter

‘9

His earlier work focused on policy development and program implementation for the
Australian aged care reforms, quality assurance and supporting the aged care needs of rural
and remote communities throughout northern Australia. An advocate of the aged care needs
of marginalized community groups in the 1990s, he worked with many Aboriginal and ethnic
communities resulting in the establishment of aged care homes and community aged care
services specifically designed and targeted for those communities.

Since joining the IFA in 2003 he has had responsibility for the development of the Building
Capacity in Health Care Programs in Africa, worked closely with the South African Human
Rights Commission to establish an older person’s forum in that country and in 2010 worked
with the Government of Mauritius on the establishment of an Observatory on Ageing.

He represents the IFA at the United Nations, works closely with the government and has
responsibility for IFA elder abuse initiatives. Elder Abuse initiatives have included the
development of educational toolkits targeted towards youth, an International Forum on Sexual
Safety of Older Women and in 2013 lead a high-level meeting to examine issues of financial
abuse of Canadian seniors.

Greg has worked with other Civil Society Organizations on the Global Thematic Consultations
on Population Dynamics (Post-2015 Development Agenda) to ensure the needs of older
people are recognized. A current priority for 2020-21 is a possible IFA Summit and Global
Think Tank on Long- term Care Design and Standards - Best Practice to Mitigate Pandemics
Post COVID-19.

CanAge.ca page
20



CanAge.

Stephen Cornish

CEO, David Suzuki Foundation, Former executive
director of Médecins Sans Frontiéres/Doctors
Without Borders Canada

Expertise: Crisis  management, organization
leadership, international negotiations

Credentials: Former executive director of Médecins
Sans Frontiéres/Doctors Without Borders Canada; BA
High Honours from Carleton University, master’s
~ degree in global risk and crisis management from
Université Paris-Sorbonne; board member of Youth
Challenge International, honorary board member of
Canadian Association of Physicians for the
Environment; fluent in English, French and Spanish
“Over my career, I've been driven by the need to
reduce suffering and to contribute toward social and
environmental change. This iconic Canadian
organization truly has the power to affect significant
change in this country, and well beyond.”

Source for photo and bio: https://davidsuzuki.org/

Umberto Leone

Pharmacist

Umberto Leone was born and raised in Toronto where
he currently lives, specifically in Etobicoke. After
high-school, he decided to complete his Bachelor of
Science in pharmacy degree in Michigan at Ferris
State University. He is a licensed pharmacist in the
state of Michigan and in the provinces of Ontario and
British Columbia. He is primarily a community
pharmacist with combined experience in academia as
an instructor in pharmacy practice-focused curricula.
He writes about his family experiences and published
a Covid-19 awareness video earlier this year.
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C - Care Giving, Long-term Care,
Home Care and Housing Resources

VOICES of Canada’s Seniors:

|
|
E Oct. 5, 2020 ® 10:00am PT 11:00am MT 1:00pm ET ARercTERIRIL s Iein Cnh 1

.\'

Event Details

Webinar Date: Monday, October 5, 2020

Time: 1:00pm ET « 11:00am MT « 10:00am PT « Duration: 90 mins

Watch here: Register via Zoom | Stream live on Facebook | Recording on YouTube
Audience Q&A: Submit your questions to webinars@canage.ca

Welcome & Indigenous Acknowledgement
- Laura Tamblyn Watts, CEO CanAge

Roundtable Discussion with expert panel:

- Rachel Blaney, Member of Parliament North Island—Powell River, British Columbia «
Amy Coupal, CEO, Ontario Caregiver Organization

- Donna Duncan, CEO Ontario Long-Term Care Association

- Dee Lender, Executive Director of the Ontario Association of Residents’ Councils

- Jennifer Wakegijig, Lecturer, Clinical Sciences Division, Northern Ontario School of
Medicine, Principal Consultant at Unity, Perspective & Innovation Consulting

Followed by Audience Q&A
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Host

Laura Tamblyn Watts
CEO CanAge

Laura Tamblyn Watts is a lawyer, advocate and
author. Her work focuses on law, aging, abuse,
accessibility, law reform, governance and knowledge
mobilization. She has previously served as Chief
Public Policy Officer at CARP (Canadian Association
of Retired Persons) for the past two years and
National Director of the Canadian Centre for Elder
Law. She currently teaches at the University of
Toronto, where she is also a Fellow of the Institute for
Lifecourse and Aging. She was awarded the 2020
Community Leadership in Justice Fellowship by the
Law Foundation of Ontario.

Laura is an Executive Member of the Canadian Bar
Association’s National Elder Law section and a Board
member of a number of organizations including the
National Initiative for Care of the Elderly, PACE
Independent Living, Elder Abuse Prevention Ontario,
and an incoming member of the Investment Industry
Regulators Organizations of Canada (IIROC).
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Expert Panel

Rachel Blaney
Member of Parliament North Island—Powell River,
British Columbia

Rachel has served as Member of Parliament for North
Island—Powell River since 2015. Rachel is the NDP’s
Whip and Critic for Veterans, and a strong advocate
for a National Seniors Strategy. She is committed to
ending poverty and food insecurity for seniors in
Canada and tackling the rising cost of living.

Before entering politics, Rachel was a community
leader on the island. She served as the Executive
Director of the Immigrant Welcome Centre of North
Vancouver Island and worked collaboratively with a
network of small businesses to support local economic
growth.

Source: Www.ourcommons.ca Rachel has lived and worked in coastal communities
for over 20 years. She knows how important it is to
protect our coastlines for generations to come,
including her own children and grandchildren.

Source: https://rachelblaney.ndp.ca
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Donna Duncan
CEO Ontario Long-Term Care Association

Donna Duncan is an experienced public sector board
member and executive, with extensive experience in
health care and academics. Donna is the Chief
Executive Officer of the Ontario Long-Term Care
Association, the largest association representing
long-term care providers in Canada. Prior to taking on
this role, Donna served as the Interim Chief Executive
Officer of The Ontario Caregiver Organization where
she led the organization’s start-up operations, building
a foundation for new leadership and a provincial board
to lead the development of services and supports for
Ontario’s family caregivers.

Donna has deep understanding of Ontario’s hospital
and community mental health services. She served as
President and CEO of the Hincks-Dellcrest Centre,
Toronto’s largest children’s mental health treatment,
research and teaching centre and a University of
Toronto community affiliate. Donna led
Hincks-Dellcrest through transformational change and
extensive programmatic and quality improvements,
culminating in Hincks-Dellcrest’s integration with The
Hospital for Sick Children in 2017. Earlier in her
career, Donna played a key role in securing the
approvals for the transformational redevelopment of
The Centre for Addiction and Mental Health (CAMH)
Queen Street campus.

Donna also has extensive experience within
government, having worked with federal and provincial
ministers.
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Amy Coupal
CEO, Ontario Caregiver Organization and
CanAge Fellow

Amy Coupal is the CEO of the Ontario Caregiver
Organization, a non-profit funded by the Ministry of
Health to support Ontario’s 3.3 million caregivers. A
visionary leader, Amy has extensive experience
building organizations from the ground up, including
CEO of Learnography and My Class Needs
Foundation. She has expertise in the latest
innovations and technologies related to learning and
education. Amy is passionate about mobilizing change
through knowledge sharing and building collaborative
initiatives that positively impact the lives of individuals
and communities.

Dee Lender
Executive Director of the Ontario Association of
Residents' Councils

Dee Lender is the Executive Director of the Ontario
Association of Residents' Councils - the largest LTC
Residents' Council Association in Canada, supporting
Residents' Councils from a variety of long-term care
homes across Ontario.

Dee's passion for person centred care began 30 years
ago as a university student in Gerontology. Throughout
her career as Activity Director, Coordinator of Family and
Resident Services, Educator, Counselor and Consultant,
Dee understands the challenges and importance of our
changing culture and changing demographics. Dee has
fostered authentic relationships, pursues open
contribution from all those in the long-term care
community, team members and residents alike, and is
keenly interested in educating future generations of team
members. Dee is certified in P.I.LE.C.E.S and continues
to explore new ways to work with residents so that all

CanAge.ca page
26



CanAge.

voices are heard and effective Residents’ Councils
flourish.

Jennifer Wakegijig

Lecturer, Clinical Sciences Division, Northern
Ontario School of Medicine; Principal Consultant
at Unity, Perspective & Innovation Consulting

Since 1999, Jennifer has worked in rural, remote and
Indigenous settings from Manitoulin Island, in Northern
Ontario, all the way to Nunavut, where she lived and
worked for 10 years. She is a recognized leader in the
development and implementation of health policy,
programs and services in Indigenous and Northern
settings.

Jennifer has experience at all levels of health services,
including front line clinical care in both Inuit and First
www.linkedin.com/in/jwakegijig Nations communities, and administrative and public
health roles in both the Governments of Canada (FNIHB
Nutritionist) and of Nunavut. Her roles in Nunavut
included Territorial Public Health Nutritionist, and
Director of Community Development. After the
completion of an MBA in 2015, and five years of
organizational development work and rural health
services research, with the Northern Ontario School of
Medicine, Jennifer is now the principal consultant with
Unity, Perspective and Innovation Consulting. Her
clients have included the Government of Nunavut,
Nunavut Tunngavik Inc, the City of Igaluit, the Northern
Ontario School of Medicine, HelpAge Canada and
Pulaarvik Kablu Friendship Centre.

Jennifer holds a faculty appointment with the Northern
Ontario School of Medicine, where she is involved in
both facilitating learning activities and in curriculum
development, supporting the training of physicians and
other professionals with the specialized knowledge and
competency needed for practice in rural and northern
settings.
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Event Details

Webinar Date: Tuesday, October 6, 2020

Time: 11:00am ET = 09:00am MT « 08:00am PT « Duration: 90 mins

Watch here: Register via Zoom | Stream live on Facebook | Recording on YouTube
Audience Q&A: Submit your questions to webinars@canage.ca

Agenda

Welcome & Indigenous Acknowledgement
- Laura Tamblyn Watts, CEO CanAge

Roundtable Discussion with expert panel:

« Michael Powell, President, Canadian Federation of Pensioners

o Laurie Campbell, Consumer Credit and Money Expert

e Lucy Becker, Vice-President, Public Affairs and Member Education Services,
Investment Industry Regulatory Organization of Canada (IIROC)

eDeborah Gillis, Senior Legal Counsel, Financial and Consumer Services Commission

Followed by Audience Q&A
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Host

Laura Tamblyn Watts
CEO CanAge

Laura Tamblyn Watts is a lawyer, advocate and
author. Her work focuses on law, aging, abuse,
accessibility, law reform, governance and knowledge
mobilization. She has previously served as Chief
Public Policy Officer at CARP (Canadian Association
of Retired Persons) for the past two years and
National Director of the Canadian Centre for Elder
Law. She currently teaches at the University of
Toronto, where she is also a Fellow of the Institute for
Lifecourse and Aging. She was awarded the 2020
Community Leadership in Justice Fellowship by the
Law Foundation of Ontario.

Laura is an Executive Member of the Canadian Bar
Association’s National Elder Law section and a Board
member of a number of organizations including the
National Initiative for Care of the Elderly, PACE
Independent Living, Elder Abuse Prevention Ontario,
and an incoming member of the Investment Industry
Regulators Organizations of Canada (IIROC).
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Expert Panel

Michael Powell
President, Canadian Federation of Pensioners

Michael is a passionate advocate for pensioners and
serves as the President of the Canadian Federation of
Pensioners and President of the GENMO Salaried
Pension Organization. Prior to retiring in 2009,
Michael had a 34-year career with General Motors of
Canada, where he was recognized for his leadership
in addressing both strategic and tactical issues and
delivering solutions that optimally blended business
process and technology. During his career, Michael
implemented business critical projects ranging from a
live to air interactive distance learning network with
three studios and 800 downlink sites to GM Canada's
first customer relationship management platform. He
was instrumental in implementing General Motors
Corporation's first stamping plant to exclusively use
transfer presses to make major body panels. Michael
holds a Bachelor of Industrial Engineering from
Kettering University and a Masters of Science in
Information Management from Carnegie Mellon
University.
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Laurie Campbell
Consumer Credit and Money Expert

Laurie Campbell is widely recognized as one of the
nation’s top experts in personal finance, credit, debt,
insolvency and credit reporting and as a tireless
advocate for consumer awareness and protection.
Industry, government and the news media frequently
seek her expertise and laud her commitment to
programs and initiatives that are bringing significant
positive change to Canada’s financial education
landscape.

Lucy Becker

Vice-President, Public Affairs and Member
Education Services, Investment Industry
Regulatory Organization of Canada (IIROC)

As Vice-President, Public Affairs and Member
Education Services, Lucy Becker is responsible for
IIROC’s corporate communications program, public
affairs and the creation and delivery of member
education services and investor resources. As a
member of [IROC’s Executive Management Team,
. she plays a leadership role in the regulator’'s work on
inclusion and diversity issues.

Lucy has more than 25 years of communications,
public policy and stakeholder relations experience.
Prior to joining IIROC in 2011, she led the Public
Relations and Public Affairs team at one of Canada’s
largest independent investment management firms as
Vice-President.

Lucy’s regulatory experience includes serving on the
executive team of the Law Society of Upper Canada
where she was head of the Communications and
Public Affairs department for six years. In this role,
she shared responsibility for stakeholder outreach and
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engagement on a variety of equity issues to help the
regulator be a role model for the legal community for
inclusion and diversity.

Deborah Gillis

Senior Legal Counsel, Financial and Consumer
Services Commission

Deborah joined FCNB in 2014 having previously
worked for over 8 years with a large Atlantic firm and
as in-house counsel. In her role as Senior Legal
Counsel, she provides legal support to each of
FCNB’s divisions, ensures the privacy and access
needs and requirements of the organization are met,
and leads FCNB’s senior's initiative, a multi-year
strategy focused on preventing financial exploitation in
older New Brunswicker’'s. In her lead role with the
FCNB’s senior’s initiative, Deborah has had the
opportunity to lead and co-lead international and
national securities-related initiatives focused on the
prevention of financial exploitation targeted at older
and vulnerable adults.
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Event Details

Webinar Date: Tuesday, October 6, 2020

Time: 1:00pm ET « 11:00am MT « 10:00am PT « Duration: 90 mins

Watch here: Register via Zoom | Stream live on Facebook | Recording on YouTube
Audience Q&A: Submit your questions to webinars@canage.ca

Agenda

Welcome & Indigenous Acknowledgement
- Laura Tamblyn Watts, CEO CanAge

Roundtable Discussion with expert panel:

- Dr. Raza Mirza, Senior Research Associate, Institute for Life Course and Aging,
University of Toronto and Network Manager for NICE.

- Emily Jones Joannise, Co-Founder and CEO, Connected Canadians

« Kahir Lalji, Executive Director, United Way Southern Interior BC & Provincial Director
of Population Health, United Way of the Lower Mainland

« Alex Carruthers, Toronto Public Library Manager, Learning & Community
Engagement

« Gregor Sneddon, Executive Director of HelpAge Canada

Followed by Audience Q&A
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Host

Laura Tamblyn Watts
CEO CanAge

Laura Tamblyn Watts is a lawyer, advocate and
author. Her work focuses on law, aging, abuse,
accessibility, law reform, governance and knowledge
mobilization. She has previously served as Chief
Public Policy Officer at CARP (Canadian Association
of Retired Persons) for the past two years and
National Director of the Canadian Centre for Elder
Law. She currently teaches at the University of
Toronto, where she is also a Fellow of the Institute for
Lifecourse and Aging. She was awarded the 2020
Community Leadership in Justice Fellowship by the
Law Foundation of Ontario.

Laura is an Executive Member of the Canadian Bar
Association’s National Elder Law section and a Board
member of a number of organizations including the
National Initiative for Care of the Elderly, PACE
Independent Living, Elder Abuse Prevention Ontario,
and an incoming member of the Investment Industry
Regulators Organizations of Canada (IIROC).
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Expert Panel

Dr. Raza Mirza
Senior Research Associate, Institute for Life

Course and Aging, University of Toronto and
Network Manager for NICE

Dr. Raza Mirza is currently a Senior Research
Associate at the University of Toronto’s Institute for
Life Course and Aging and the Network Manager for
the non-profit organization The National Initiative for
the Care of the Elderly (NICE Network). Raza has
been an invited speaker at national and international
gerontology and geriatrics conferences, and has
consulted with various levels of government on issues
related to an aging population. He received his MSc
and doctorate degrees from the University of
Toronto’s Leslie Dan Faculty of Pharmacy.

Emily Jones Joanisse

Co-Founder & CEO
Connected Canadians

Emily holds a Bachelor of Computer Science and an
MBA in International Development Management and
has worked in Information Technology for over 15
years, both in Canada and internationally (Europe and
Australia).

She was previously a part-time Management
Professor at the Algonquin College School of
Business, and has also worked as an ICT Teacher at
an International Baccalaureate school in Italy. As of
September 2020, besides leading the Connected
Canadians team, Emily will also be pursuing a PhD,
Management Studies at Carleton University.
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Kahir Lalji

Executive Director, United Way Southern Interior
BC & Provincial Director of Population Health,

" United Way of the Lower Mainland

Kahir Lalji is the Provincial Director of Population
Health with the United Way of the Lower Mainland and
the Executive Director of the United Way Southern
Interior BC. Working at a programmatic and policy
level Kahir takes a life-course approach in the
provision of accessible services to support a good
quality of life for all people - always attempting to
ensure the representation of traditionally underserved
populations.

Kahir is a Gerontologist with a Masters of Gerontology
from Simon Fraser University, and also has a
fellowship in  developmental leadership and
evaluation. With 15+ years of non-profit leadership
experience, Kahir has extensive experience in
community development initiatives enabling him to
effectively facilitate engagement with various
knowledge user groups with which he has developed
ongoing relationships. He has curated effective,
longstanding  partnerships with all levels of
Government(s), Civil Society organizations, Nonprofits
and others.

Kahir is on the Advisory Board of Aging 2.0, the
President of the Board of Directors for BC Original
Minds Association and a Member on the Aga Khan
Health Board for Canada.
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Alex Carruthers
Toronto Public Library Manager, Learning &
Community Engagement

Alex Carruthers has been the Manager of Learning
and Community Engagement at Toronto Public Library
since 2016. Her portfolio includes digital literacy
education, workforce development, and community
outreach and engagement. Previous to working at
TPL, she was the Digital Public Spaces Librarian at
Edmonton Public Library. She holds a Masters in
Library and Information Studies, and a Master of Arts
in English from the University of Alberta.

Gregor Sneddon

Executive Director of HelpAge Canada

Gregor was appointed as Executive Director of
HelpAge Canada in 2019, formerly serving as a priest
with the Anglican Church of Canada. Gregor's
background in theology and serving the marginalized
and underprivileged has fed his passion to challenge
social convention on human worth and to work for
justice, freedom, and dignity for all people. HelpAge
Canada is a Canadian charity exclusively dedicated to
providing support and assistance to seniors in Canada
and internationally since 1975, a founding partner of
HelpAge International. HelpAge Canada was the first
pan-Canadian COVID-19 responders for Seniors
funding emergency relief through sixty local
community partners across Canada.
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About CanAge

CanAge is an independent national nonprofit organization that educates, empowers and mobilizes
people on the issues that matter most to older Canadians. As one of Canada’s national seniors
advocacy organizations, and a trusted voice for aging Canadians, CanAge brings the reputation,
experience, and reach on aging from the perspective of seniors and those who support them. CanAge
works collaboratively across Canada with corporate, nonprofit organizations, the media, and
government to amplify seniors issues, influence policy and effect change.

Visit www.canage.ca and www.canage.calvoices

Stay in touch:

1. Become a member for one year for free: CanAge.caljoin

2. Sign up for our free newsletter: CanAge.ca/newsletter

3. Follow us on Social Media: @CanAgeSeniors (Twitter, Facebook, Instagram, YouTube) and
@CanAge (Linkedin)

4. For future events visit: CanAge.ca/webinars

5. Send us an email: info@canage.ca
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