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THANK YOU TO OUR SPONSORS

will 



Thank You to Our Co-Hosts



WELCOME & HOUSEKEEPING

◉ Attendee’s microphones/video will be turned off during the webinar.

◉ Adjusting Video Size of Speakers: Drag the line between the video frame 
and slides to the left. (adjust at beginning of the webinar)

◉ Recording: Webinar will be recorded and posted on CanAge’s website and 
YouTube channel

www.CanAge.ca/webinars
www.CanAge.ca/youtube 

http://www.canage.ca/webinars
http://www.canage.ca/youtube


WELCOME & HOUSEKEEPING

◉ Questions/ IT issues: Participants can type their questions in the 
Question/Answer box.  Responses will either be typed during the webinar 
and/or posed to the panel members during the online discussion period. 

◉ Chat: Make sure you choose “All Panelists and Attendees”

◉ Evaluation: After the session, you will be asked to complete a short 
evaluation to provide your feedback and ideas for future webinars.



HASHTAG

#CanAgeSeniors
#CanAgeVOICES

#AgeInclusiveCanada
#CareGiving

#LongTermCare



AGENDA

1. Welcome and Housekeeping 
2.  Moderator Laura Tamblyn Watts, CEO CanAge
3. Introduction to “VOICES of Canada’s Seniors - A Roadmap to an 

Age-Inclusive Canada”
4. Panelist Introduction
5. Expert Panel Round Table: 

“How to Make Canada More Age-Inclusive. 
  C - Care Giving, Long-term Care, Home Care and Housing 
Resources”

1. Followed by Audience Q&A
2. Resources and Recording
3. Stay in Touch, Taking Aktion & Acknowledgements



Introducing:

of Canada's Seniors. 

A Roadmap to an 
Age-Inclusive Canada



VOICES



VOICES



VOICES

Violence & 
Abuse Prevention
Issue 1: Awareness
Issue 2: Resources 
Issue 3: Responses
Issue 4: Research
Issue 5: Financial Institutions 



VOICES



VOICES

Optimal Health & Wellness

Issue 6:   Sensory Health
Issue 7:   Dementia and Cognitive Impairment
Issue 8:   Mental Health and Substance Abuse
Issue 9:   Increase Sector Capacity in Geriatrics
Issue 10: Rehabilitative Care
Issue 11: Wait Times
Issue 12: Inter-Jurisdictional Practices
Issue 13: Innovation
Issue 14: Hospice, Palliative and End of Life Care
Issue 15: System Change 
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VOICES
Infection Prevention &
Disaster Response 
Issue 16: Vaccine Uptake and Reform
Issue 17: Prioritize Adult Vaccination during COVID19
Issue 18: Adult Vaccine Schedule and Uptake Tracking
Issue 19: Infection Control in Long-Term Care
Issue 20: Disaster Response 
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VOICES
Caregiving, Long-Term Care, 
Home Care & Housing Resources
Issue 21: Family Caregiver Supports 
Issue 22: Long-Term Care National Quality Standards
Issue 23: Long-Term Care Residence Staffing Reform
Issue 24: Infrastructure Investment and Upgrade
Issue 25: Change Long-Term Care Model of Care
Issue 26: Home Care
Issue 27: Housing Affordability 
Issue 28: Support Aging in Place
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VOICES

Economic Security

Issue 29: Funding Retirement in Uncertain Times
Issue 30: Protection Pensioners from Corporate Default 
Issue 31: Dispute Resolution with Financial Institutions
Issue 32: Banking and Investment Sector Seniors’ Reforms
Issue 33: Workforce Inclusion 
Issue 34: Tax Filing for Seniors 
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VOICES

Social Inclusion

Issue 35: Loneliness and Social Exclusion
Issue 36: Seniors and Technology 
Issue 37: Transportation
Issue 38: Address and Reduce Ageism
Issue 38: Indigenous Seniors
Issue 40: Promote Intergenerationalism  



HOST 

Laura Tamblyn 
Watts 
CEO CanAge



LAURA TAMBLYN WATTS

Laura Tamblyn Watts is a lawyer, advocate and author. Her work focuses on law, aging, abuse, 
accessibility, law reform, governance and knowledge mobilization. She has previously served as 
Chief Public Policy Officer at CARP (Canadian Association of Retired Persons) for the past two 
years and National Director of the Canadian Centre for Elder Law. She currently teaches at the 
University of Toronto, where she is also a Fellow of the Institute for Lifecourse and Aging. She 
was awarded the 2020 Community Leadership in Justice Fellowship by the Law Foundation of 
Ontario.

Laura is an Executive Member of the Canadian Bar Association’s National Elder Law section and 
a Board member of a number of organizations including the National Initiative for Care of the 
Elderly, PACE Independent Living, Elder Abuse Prevention Ontario, and an incoming member of 
the Investment Industry Regulators Organizations of Canada (IIROC). 



PANELIST

Rachel Blaney
Member of Parliament North 
Island—Powell River, British 
Columbia



RACHEL BLANEY

Rachel Blaney has served as Member of Parliament for North Island–Powell River since 2015. 
Rachel is the NDP’s Whip and Critic for Veterans, and a strong advocate for a National Seniors 
Strategy. She is committed to ending poverty and food insecurity for seniors in Canada and 
tackling the rising cost of living.

Before entering politics, Rachel was a community leader on the island. She served as the 
Executive Director of the Immigrant Welcome Centre of North Vancouver Island and worked 
collaboratively with a network of small businesses to support local economic growth.

Rachel has lived and worked in coastal communities for over 20 years. She knows how 
important it is to protect our coastlines for generations to come, including her own children and 
grandchildren.

Source: https://rachelblaney.ndp.ca



PANELIST

Amy Coupal
CEO, Ontario Caregiver 
Organization and 
CanAge Fellow
 



AMY COUPAL

CanAge Fellow Amy Coupal is the CEO of the Ontario Caregiver Organization, a non-profit 
funded by the Ministry of Health to support Ontario’s 3.3 million caregivers. A visionary leader, 
Amy has extensive experience building organizations from the ground up, including CEO of 
Learnography and My Class Needs Foundation.  She has expertise in the latest innovations and 
technologies related to learning and education. 
Amy Coupal is passionate about mobilizing change through knowledge sharing and building 
collaborative initiatives that positively impact the lives of individuals and communities.



PANELIST 

Donna Duncan
CEO Ontario Long-Term 
Care Association



DONNA DUNCAN

Donna Duncan is an experienced public sector board member and executive, with extensive 
experience in health care and academics. Donna is the Chief Executive Officer of the Ontario 
Long-Term Care Association, the largest association representing long-term care providers in 
Canada. Prior to taking on this role, Donna served as the Interim Chief Executive Officer of The 
Ontario Caregiver Organization where she led the organization’s start-up operations, building a 
foundation for new leadership and a provincial board to lead the development of services and 
supports for Ontario’s family caregivers.
Donna has deep understanding of Ontario’s hospital and community mental health services. She 
served as President and CEO of the Hincks-Dellcrest Centre, Toronto’s largest children’s mental 
health treatment, research and teaching centre and a University of Toronto community affiliate. 
Donna led Hincks-Dellcrest through transformational change and extensive programmatic and 
quality improvements, culminating in Hincks-Dellcrest’s integration with The Hospital for Sick 
Children in 2017. Earlier in her career, Donna played a key role in securing the approvals for the 
transformational redevelopment of The Centre for Addiction and Mental Health (CAMH) Queen 
Street campus.
Donna also has extensive experience within government, having worked with federal and 
provincial ministers.



PANELIST 

Dee Lender
Executive Director of the 
Ontario Association of 
Residents' Councils



DEE LENDER

Dee Lender is the Executive Director of the Ontario Association of Residents' Councils - the 
largest LTC Residents' Council Association in Canada, supporting Residents' Councils from a 
variety of long-term care homes across Ontario. 
Dee's passion for person centred care began 30 years ago as a university student in 
Gerontology. Throughout her career as Activity Director, Coordinator of Family and Resident 
Services, Educator, Counselor and Consultant, Dee understands the challenges and importance 
of our changing culture and changing demographics. Dee has fostered authentic relationships, 
pursues open contribution from all those in the long-term care community, team members and 
residents alike, and is keenly interested in educating future generations of team members. Dee 
is certified in P.I.E.C.E.S and continues to explore new ways to work with residents so that all 
voices are heard and effective Residents’ Councils flourish. 



PANELIST 

Jennifer Wakegijig
Lecturer, Clinical Sciences 
Division, Northern Ontario 
School of Medicine; Principal 
Consultant at Unity, Perspective 
& Innovation Consulting



JENNIFER WAKEGIJIG 

Since 1999, Jennifer has worked in rural, remote and Indigenous settings from Manitoulin Island, 
in Northern Ontario, all the way to Nunavut, where she lived and worked for 10 years.  She is a 
recognized leader in the development and implementation of health policy, programs and 
services in Indigenous and Northern settings.  
Jennifer has experience at all levels of health services, including front line clinical care in both 
Inuit and First Nations communities, and administrative and public health roles in both the 
Governments of Canada (FNIHB Nutritionist) and of Nunavut. Her roles in Nunavut included 
Territorial Public Health Nutritionist, and Director of Community Development.  After the 
completion of an MBA in 2015, and five years of organizational development work and rural 
health services research, with the Northern Ontario School of Medicine, Jennifer is now the 
principal consultant with Unity, Perspective and Innovation Consulting.  Her clients have included 
the Government of Nunavut, Nunavut Tunngavik Inc, the City of Iqaluit, the Northern Ontario 
School of Medicine, HelpAge Canada and Pulaarvik Kablu Friendship Centre. 
Jennifer holds a faculty appointment with the Northern Ontario School of Medicine, where she is 
involved in both facilitating learning activities and in curriculum development, supporting the 
training of physicians and other professionals with the specialized knowledge and competency 
needed for practice in rural and northern settings.  



ROUND TABLE - QUESTION

C - Care Giving, Long-term Care, Home 
Care and Housing Resources

How Can We Make Canada
More Age-Inclusive?



Audience Q & A



STAY IN TOUCH

Here are the links to all organizations:

CanAge CanAge.ca 

Parliament North Island-Powell https://rachelblaney.ndp.ca/
River
Ontario Caregiver Organization https://ontariocaregiver.ca/
Ontario Long Term Care https://www.oltca.com/OLTCA/
Association
Ontario Association of Residents’ http://www.ontarc.com/
Councils
Northern Ontario School of https://www.nosm.ca/
Medicine

http://www.canage.ca


RESOURCES / Ontario Caregiver Organization 

Ontario Caregiver Organization

COVID- 19 Tip Sheets for Family Caregivers that include contingency planning, 
using technology to stay connected etc.

Ontario Caregiver 24/7 Helpline

Ontario Caregiver monthly e-newsletter that announces new webinars and other 
programs that are coming up

http://www.ontariocaregiver.ca
https://ontariocaregiver.ca/covid-19/
https://ontariocaregiver.ca/find-support/helpline/
https://ontariocaregiver.ca/stay-connected/newsletter/


RESOURCES / Dee Lender 

Through Our Eyes: Bringing the Residents’ Bill of Rights Alive, an educational 
program that incorporates residents as teachers.

 
Communication tool designed to provide residents with pertinent information 
about their home during COVID-19, and other outbreaks, when they are not 
able to be out and about or participate in meetings 

http://www.ontarc.com/education-support/through-our-eyes.html
http://www.ontarc.com/education-support/through-our-eyes.html
http://www.ontarc.com/covid-19/communicating-with-residents.html
http://www.ontarc.com/covid-19/communicating-with-residents.html
http://www.ontarc.com/covid-19/communicating-with-residents.html


RESOURCES / Family Councils Ontario

Family Councils Ontario

Communication and Information Sharing Materials

http://www.fco.ngo
https://fco.ngo/covid-19/communication-and-information-sharing-materials


RESOURCES / From the chat

Person-Centered Language from Behaviour Supports Ontario and the Ontario CLRI

Northern Ontario School of Medicine - See Research and Library

Framework for Remote Rural Workforce Stability

https://behaviouralsupportsontario.ca/Content/Pledge/BSO_Person-Centred_Language_Initiative_Report%20_October_2018.pdf
https://www.nosm.ca/
https://rrmakingitwork.eu/


www.CanAge.ca

Resources & Recording:
www.CanAge.ca/webinars
www.CanAge.ca/youtube

http://www.canage.ca/webinars


TAKE ACTION - DOWNLOAD VOICES



TAKE ACTION - DONATE

CanAge.ca/donate



TAKE ACTION - BECOME A MEMBER

CanAge.ca/join



TAKING ACTION - Save the Date 



TAKE ACTION - JOIN US



TAKING ACTION - Save the Date 



TAKE ACTION - JOIN US



www.CanAge.ca

Contact us:
info@canage.ca



www.CanAge.ca



www.CanAge.ca

Thank you 
for joining us today!


